Links to Oregon Benchmarks
	Agency Name:  Tax Practitioners, Board of






Last Revised:  12/18/02

	Contact Person: Ronald A. Bersin
	Phone: (503) 378-4034

	Alternate Contact: Joyce Funkhouser
	Phone: (503) 234-1533


	Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs) - NO PRIMARY LINK TO OREGON BENCHMARK

Agency Mission: Protecting the Consumer by insuring Oregon Tax Practitioners are competent and ethical in their professional activities.

	Agency Goal
	OBM#
HLO#
	Key Performance Measure
	PM #
	PM Since
	New or Mod.?
	2000 Value
	2005 Target
	Lead Division or Unit (Optional)

	Goal 1

Assure Oregon Taxpayers receive competent and ethical practitioner assistance in completing their tax returns
	Mission
	Number of practitioner assisted tax returns per licensed practitioner (measure of overload, which adversely affects competency and ethics)
	119-1
	1996
	
	200
	150
	Licensing/Education

	Goal 1
	Mission
	Average number of continuing education hours licensees receive annually (at least 30 are required for annual renewal)
	119-2
	1996
	
	32hrs
	40hrs
	Education

	Goal 2

Protect the consumer
	Mission
	Average number of hours to make an initial response to a consumer complaint
	119-3
	2000
	
	72hrs
	24hrs
	Compliance

	Goal 2
	Mission
	Number of consumer complaints handled satisfactorily per year 
	119-4
	2000
	
	5371
	6200
	Compliance


Performance Measure Data Summary
	Agency Name: Board of Tax Practitioners

	Contact Person: Ronald A. Bersin
	Phone: (503) 378-4034

	Alternate Contact: Joyce Funkhouser
	Phone: (503) 234-1533


	Performance Measure Definition
(numbered as shown below)
	Data
	Targets 

	
	1998
	1999
	2000
	2001
	2002
	2000
	2001
	2002
	2003
	2004
	2005

	Number of practitioner assisted tax returns per licensed practitioners (measure overload, which adversely affects competency and ethics)
	195
	213
	200
	210
	N/A
	200
	190
	180
	170
	160
	160

	Average number of continuing education hours licensees receive annually ( at least 30 are required for annual renewal)
	30
	30
	32
	35
	N/A
	32
	35
	37
	38
	39
	40

	Average number of hours to make an initial response to a consumer complaint
	N/A
	N/A
	N/A
	48
	24
	72
	24
	24
	24
	24
	24

	Number of consumer complaints handled satisfactorily per year 
	N/A
	N/A
	N/A
	N/A
	N/A
	5371
	5500
	5700
	5900
	6000
	6100

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


DATA SOURCES – TAX PRACTITIONERS, BOARD OF
	Key Performance Measure
	PM #
	Data Source

	Number of practitioner assisted tax returns per licensed practitioner (measure of overload, which adversely affects competency and ethics)
	119-1
	Requested from Department of Revenue

	Average number of continuing education hours licensees receive annually (at least 30 are required for annual renewal)
	119-2
	Department records

	Average number of hours to make an initial response to a consumer complaint
	119-3
	Department records

	Number of consumer complaints handled satisfactorily per year 
	119-4
	Department records


Performance Measures Review

FINAL

Agency: 

Tax Practitioners, Board of

Date: 

December 18, 2002

Lead Reviewer: 
Rita Conrad, 503-986-0031, rita.r.conrad@state.or.us 

	Mission:  Protecting the Consumer by insuring Oregon Tax Practitioners are competent and ethical in their professional activities.  


Summary

The Performance Measure Review Committee has reviewed this agency’s four performance measures are well aligned with two goals and the agency mission statement.  There are no primary linkages to Oregon Benchmarks. The measures meet all five basic criteria as specified in the Performance Measure Guidelines.  They represent the scope of agency responsibility, conform to standard concepts and definitions, and all have targets. A Data Sources sheet indicates data will be verifiable.

Comments and recommendations specific to basic criteria 

1. Gauge progress towards goals and pertinent benchmarks 

This agency presents four performance measures well aligned with two goals and its mission statement. This regulatory agency’s core mission and goals do not have a primary link to any Oregon Benchmark. 

2. A few key measures 

The goals represent the scope of agency responsibility, as outlined in its mission statement

3. Conforms to standard concepts and definitions 

The agency presents two outcome (results) measures, one output and one efficiency measure. This is a good mix for this agency.

4. Targets -

Targets are provided and are backed up by a data series for each measure. Targets appear ambitious but realistic. 

5. Accurate and reliable data 

The agency has submitted a Data Sources sheet, indicating that the data will be verifiable. 
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