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	Agency Name:  Naturopathic Examiners, Oregon State Board of





Last Revised:  8/28/02

	Contact Person:  Anne Walsh
	Phone: 503-731-4045

	Alternate Contact: 
	Phone:  


	Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs):

Agency Mission: Protect the consumer by providing increased customer service and developing, imposing and enforcing standards, which shall be met by all licensed Naturopathic physicians in order to receive and retain their license to practice primary medical care in Oregon. 

	Agency Goal
	OBM#
HLO#
	Key Performance Measure
	PM #
	PM Since
	New or Mod.?
	2000 Value
	2005 Target
	Lead Division or Unit (Optional)

	Goal 1.

Excellent customer service: – timely, useful communications regarding Board services, policies and standards of practice
	mission
	% Of customer service surveys returned indicating satisfaction in all areas.  
	833418-1
	NA
	New


	NA
	80%
	NA



	Goal 1


	mission
	Average number of days to respond to licensee requests
	833418-2
	
	Mod
	7 days
	4 days
	NA

	Goal 1
	mission
	Average time that takes the board to issue a new license from initial application.
	833418- 3
	
	Mod
	8 weeks
	4 weeks
	NA

	Goal 1
	mission
	Average time that takes the board to renew a license.
	833418- 4
	
	
	6 weeks
	4 weeks
	NA

	Goal 2

Ensure public protection – assuring consumers are being provided highest quality health care
	mission
	Average time from receipt of a new complaint to completion of the investigation.  
	833418-5
	1995


	Mod
	12.5 months
	6 months
	NA

	Goal 2
	mission
	# of requests from the public for license verification
	833418-6
	
	New
	NA
	1500
	NA

	Goal 2


	mission
	Percentage of licensees that complete more than the 25-hour minimum requirement for continuing education 


	833418-7
	
	New
	NA
	    40%
	NA 
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Performance Measure Data Summary
	Agency Name:         Oregon Board of Naturopathic Examiners

	Contact Person:      Anne Walsh
	Phone:   503.731.4045

	Alternate Contact:   
	Phone:  


	Performance Measure Definition
(numbered as shown below)
	Data
	Targets 

	
	1998
	1999
	2000
	2001
	2002
	2000
	2001
	2002
	2003
	2004
	2005

	833418- 1 - % of customers service surveys returned indicating satisfaction in all areas
	NA
	NA
	NA
	NA
	NA
	
	
	
	40%
	60%
	80%

	833418- 2 – Average number of days to respond to licensee request
	NA
	NA
	7 days
	NA
	NA
	7 – 10 days
	7 – 8 days
	7 days
	6 days
	5 days
	4 days

	833418- 3 – Average time it takes the board to issue a new license from initial application
	NA
	NA
	8 weeks
	NA
	NA
	10 - 12 weeks
	10 - 11 weeks
	8 - 10 weeks
	7- 9 weeks
	6 weeks
	4 weeks

	833418- 4 – Average time it takes the board to renew a license
	NA
	NA
	6 weeks
	NA
	NA
	10 - 12 weeks
	10 - 12 weeks
	10 - 12 weeks
	8 - 10 weeks
	6 weeks
	4 weeks

	833418- 5 - Average time from receipt of a complaint to completion of the investigation
	NA
	NA
	12.5 months
	NA
	NA
	18 months
	12

months
	11.5

months
	10 months
	8 months
	6 months

	833418- 6 - # of requests from the public for license verification
	NA
	NA
	NA
	NA
	NA
	
	300
	450
	700
	900
	1500

	833418- 7 - % of licensees that complete more than the 25-hour minimum requirement for continuing education
	NA
	NA
	NA
	NA
	NA
	
	
	2%
	10%
	15%
	40%


DATA SOURCES - NATUROPATHIC EXAMINERS, OREGON SATE BOARD OF

	Key Performance Measure
	PM #
	Data Source/ (Frequency)

	% of customer service surveys returned indicating satisfaction in all areas.
	833418-

1
	Customer service survey- online and paper

(ongoing)

	Average number of days to respond to licensee requests. 
	833418-

2
	Telephone log/web site hits (ongoing)

	Average time that the board takes to issue a new license from initial application.


	833418-

3
	Database and cash reports

(ongoing)

	Average time it takes the board to renew a license.


	833418-

4
	Database  and cash reports 

(annually) 

	Average time from receipt of a complaint to the completion of the investigation.


	833418-

5
	Complaint log

(ongoing)



	# of requests from the public for license verification.


	833418- 6
	Telephone log/ web site hits

(ongoing/ annual review)

	Percentage of licensees that complete more than the 25-hour minimum requirement for continuing education.
	833418- 7
	Database – CE record

(annually) 
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	Mission:   Protect the consumer by providing increased customer service and developing, imposing and enforcing standards, which shall be met by all licensed Naturopathic physicians in order to receive and retain their license to practice primary medical care in Oregon.


Summary

The DAS Performance Measure Review Committee finds that performance measures for this agency meet all five basic criteria as specified in the Performance Measure Guidelines.  Seven performance measures align well with two goals and a mission statement and appear to address the scope of agency responsibility.  The agency offers targets for all its measures, but data is spotty and some appears to be missing. Data sources indicate that the measures are based on accurate and reliable data.

Comments and recommendations specific to criteria

1. Gauge progress towards goals and pertinent benchmarks 

This agency has no real primary links to Oregon Benchmarks.   It offers seven performance measures, well aligned with two goals and its mission statement.  The goals are appropriate to the role of a regulatory agency such as this.  Unlike other regulatory agencies, this Board opted not to have a third goal relating to fair regulation in support of a positive climate for the practice of naturopathic medicine.

2. A few key measures

Agency measures are few in number and easy to understand.  

3. Conforms to standard concepts and definitions 

The Board offers three intermediate outcome measures and four efficiency measures.   

4. Targets 

The agency offers targets for all of its measures. Targets for measures with 2000 data appear ambitious, perhaps a little too ambitious. However data is not available for three of the measures. Data should be available for 2001 and 2002 for measures that report 2000 data.  Without data it is not possible to determine if the targets meet the criteria of ambitious but realistic.  A well-articulated data sources sheet is included.   
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