
Links to Oregon Benchmarks, 2003-05
These measures incorporate changes requested by the legislature for the 2003-05 biennium and are identical to the agency’s proposed 2005-07 measures.

	Agency Name: 
DEPARTMENT OF STATE LANDS
	Version #:  2
	Date Submitted:  9-27-04

	Contact Person: 
Jeannette Holman
	Phone: (503) 378-3805 x 227

	Alternate Contact:
Pamela Konstantopoulos
	Phone: (503) 378-3805 x 283

	Agency Mission:
The Mission Of The Department Of State Lands Is To Ensure A Legacy For Oregonians And Their Public Schools Through Sound Stewardship Of Lands, Wetlands, Waterways, Unclaimed Property, Estates And The Common School Fund.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): OBM #77 - Wetland acreage change per year.  

Executive Order #EO 03-01 and EO 03-02:  Regulatory Streamlining and Industrial Lands, "All state agencies that regulate business activities in Oregon shall make regulatory streamlining efforts a priority." And "The Director of the Department of State Lands shall implement the pilot wetlands and industrial lands project to the extent federal and state law permits.




	Agency Name:
Depatment of State Lands
	Agency No.: 14100
	Budget Form # 107BF04a

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-7
	Col-8
	Col-9
	Col-10

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2002 Value
	2007 Target
	Est. Cost (optional)
	Lead Unit or Division
	Status of KPM
	Request No.

	Goal 1:  Increase corpus of Common School Fund to greater than $1 billion in order to distribute $20 - 50 million annually to schools.
	Mission
	Percent annual increase in revenues from all sources.
	1
	$22M
	$23.5M
	
	Fiscal
	 FORMDROPDOWN 

Since:

2003
	  

	     
	Mission
	Percent annual increase in number of unclaimed property holders who report and remit annually.
	2
	17,797
	21,885
	     
	Fiscal-Trust Property
	 FORMDROPDOWN 
Since:

2003
	1

	     
	Mission
	Percent of users of DSL lands and waterways who pay appropriate user fees.
	3
	NA
	90%
	     
	Field Operattons
	 FORMDROPDOWN 

Since:

2003
	  

	     
	Mission
	Percent of rangeland/grazing revenue stream used to cover administrative and operations costs of program. (Legislatively directed)
	4
	NA
	NA
	     
	Field Operations
	Added

Since:

2003
	  

	     
	Mission
	Percent of timber harvest revenue stream used to cover administrative and operations costs of program. (Legislatively directed)
	5
	NA
	NA
	     
	Field Operations
	Added

Since:

2003
	  

	     
	Mission
	Percent of  waterway revenue stream used to cover administrative and operations costs of program. (Legislatively directed)
	6
	NA
	NA
	     
	Field Operations
	Added

Since:

2003
	  

	     
	Mission
	Percent of  agricultural revenue stream used to cover administrative and operations costs of program. (Legislatively directed)
	7
	NA
	NA
	     
	Field Operations
	Added

Since:

2003
	  

	     
	Mission
	Percent of  special interest revenue stream used to cover administrative and operations costs of program. (Legislatively directed)
	8
	NA
	NA
	     
	Field Operations
	Added

Since:

2003
	  

	
	Mission
	Percent of mineral royalties revenue stream used to cover administrative and operations costs of program. (Legislatively directed)
	9
	NA
	NA
	
	Field Operations
	Added

Since:

2003
	  

	     
	Mission
	Percent of  escheated estates revenue stream used to cover administrative and operations costs of program. (Legislatively directed)
	10
	NA
	NA
	     
	Finance & Administration (Trust Property)
	Added

Since:

2003
	  

	     
	Mission
	Percent of  industrial, commercial and residential revenue stream used to cover administrative and operations costs of program. (Legislatively directed)
	11
	NA
	NA
	     
	Field Operations
	Added

Since:

2003
	  

	     
	Mission
	Percent of  removal - fill permit fee and enforcement  revenue stream used to cover administrative and operations costs of program. (Legislatively directed)
	12
	NA
	NA
	     
	Field Operations
	Added

Since:

2003
	  

	Goal 2:  Area management plans in place for all state-owned land and water resources
	Mission
	Percent of DSL lands and waterways with completed resource inventories.
	13
	20%
	60%
	     
	Policy & Planing
	 FORMDROPDOWN 

Since:

2002
	  

	     
	Mission
	Percent of DSL lands and waterways with completed area management plans or policies
	14
	60%
	80%
	     
	Policy & Planning
	 FORMDROPDOWN 
Since:

2002
	  

	Goal 3:  Maintain and restore wetlands
	OBM #77
	Annual gain/loss in acres of freshwater wetlands
	15
	na
	<0 loss
	     
	Policy & Planning
	 FORMDROPDOWN 

Since:

2002
	  

	     
	OBM #77
	Number of acres increased annually for estuarine wetlands
	16
	NA
	250/yr
	     
	Policy & Planning
	 FORMDROPDOWN 
Since:

2002
	  

	     
	OBM #77
	Percent of removal-fill violations resolved
	17
	45%
	58%
	     
	Field Operations
	 FORMDROPDOWN 

Since:

2002
	  

	     
	OBM #77
	Percent of  cities with approved and adopted local wetland inventories
	18
	24%
	25%
	     
	Policy & Planning
	 FORMDROPDOWN 
Since:

2004
	2

	     
	OBM #77
	Rate of full compliance with removal-fill permit conditions (wetlands)
	19
	NA
	55%
	     
	Field Operations
	 FORMDROPDOWN 

Since:

2002
	3

	
	OBM #77
	Rate of full compliance with removal-fill permit conditions (Non-wetlands)
	29
	NA
	80%
	     
	Field Operations
	 FORMDROPDOWN 
Since:

2003
	4

	
	OBM #77
	Number of wetland mitigation banks in  operation(Legislatively directed)
	20
	NA
	10
	
	Field Operations
	Added

Since:

2003
	  

	     
	OBM #77
	Number of wetland mitigation bank credits available(Legislatively directed)
	21
	NA
	57.44
	     
	Field Operations
	Added

Since:

2003
	  

	     
	OBM #77
	Number of credits purchased by State of Oregon in wetland mitigation banks(Legislatively directed)
	22
	NA
	1
	     
	Field Operations
	Added

Since:

2003
	  

	Goal 4 - Implement management strategies to streamline permit processes and assist economic recovery
	EO 03-01 and EO 03-02
	Percent of permits issued within 90 days after completed application is received(Legislatively directed)
	23
	NA
	100%
	     
	Field Operations
	Added

Since:

2003
	  

	     
	EO 03-01 and EO 03-02
	Average number of days to issue completed permits after completed application is received(Legislatively directed)
	24
	NA
	73
	     
	Field Operations
	Added

Since:

2003
	  

	     
	EO 03-01 and EO 03-02
	Percent of agency permit applications accepted after being returned one or fewer times as unacceptable before processing(Legislatively directed)
	25
	NA
	60%
	     
	Field Operations
	Added

Since:

2003
	  

	     
	EO 03-01 and EO 03-02
	Percent of agency permit applications  accepted after being returned more than one time before processing(Legislatively directed)
	26
	NA
	5%
	     
	Field Operations
	Added

Since:

2003
	  

	Goal 3 and 4 - Economic stimulus and maintenance and restortion of wetlands
	OBM #77 and EO 03-01 and EO 03-02
	Number of industrial lands sites with completed site planning and wetland mitigation(Legislatively directed)
	27
	NA
	3
	     
	Policy & Planning
	Added

Since:

2003
	  

	Goal 5:  High level of public support
	Mission
	Percent of customers or stakeholders who rate their satisfaction with agency services or products as good to excellent
	28
	NA
	92%
	     
	Policy & Planning
	 FORMDROPDOWN 
Since:

2002
	  


Performance Measure Data Summary
These measures incorporate changes requested by the legislature for the 2003-05 biennium and are identical to the agency’s proposed 2005-07 measures.

	Agency Name:
Department of State Lands
	Last Updated: 7-10-04; 9-27-04

	Contact Person:
Jeannette Holman
	Phone:
503-378-38-5, ext. 227

	Alternate Contact:
Pamela Konstantopoulos
	Phone:
503-378-3805, ext. 283


	Agency Name: Department of State Lands
	Agency No.: 14100
	Budget Form # 107BF04d

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-7
	Col-8
	Col-9
	Col-10
	Col-11
	Col-12

	PM No.
	Key Performance Measure
	
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007

	1
	Percent annual increase in revenues from all sources
	Target
	NA
	NA
	NA
	NA
	1.5%/yr
	1.5%/yr
	1.5%/yr
	1.5%/yr
	1.5%/yr

	
	
	Data
	NA
	NA
	NA
	$22M
	$17M
	NA
	NA 
	NA
	NA

	2.
	Percent annual increase in number of unclaimed property holders who report and remit annually (proposed)
	Target
	NA
	33%
	NA
	NA
	NA
	3%/20,028
	3%/20,629
	3%/21,248
	3%/21,885

	
	
	Data
	NA
	16,216
	16,907
	17,797
	18,776
	NA
	NA
	NA
	NA

	2
	Percentage of unclaimed property holders who report and remit annually. (original)
	Target
	NA
	33%
	NA
	NA
	NA
	NA
	50%
	NA
	NA

	
	
	Data
	2386
	2506
	3613
	NA
	NA
	NA
	NA
	NA
	NA

	3
	Percent of users of DSL lands and waterways who pay appropriate user fees
	Target
	NA
	NA
	NA
	NA
	NA
	58%
	75%
	85%
	90%

	
	
	Data
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA

	4
	Percent of rangeland/grazing revenue stream used to cover administrative and operations costs of program (Legislatively directed)
	Target
	NA
	NA
	NA
	NA
	NA
	     
	     
	     
	     

	
	
	Data
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA

	5
	Percent of timber harvest revenue stream used to cover administrative and operations costs of program (Legislatively directed)
	Target
	NA
	NA
	NA
	NA
	NA
	     
	     
	     
	     

	
	
	Data
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA

	6
	Percent of  waterway revenue stream used to cover administrative and operations costs of program. (Legislatively directed)
	Target
	NA
	NA
	NA
	NA
	NA
	     
	     
	     
	     

	
	
	Data
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA

	7
	Percent of  agricultural revenue stream used to cover administrative and operations costs of program.  (Legislatively directed)
	Target
	NA
	NA
	NA
	NA
	NA
	     
	     
	     
	     

	
	
	Data
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA

	8
	Percent of  special interest revenue stream used to cover administrative and operations costs of program. (Legislatively directed) 


	Target


	NA
	NA
	NA
	NA
	NA
	     
	     
	     
	     

	
	
	Data
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA

	9
	Percent of  mineral royalties revenue stream used to cover administrative and operations costs of program. (Legislatively directed)
	Target
	NA
	NA
	NA
	NA
	NA
	     
	     
	     
	     

	
	
	Data
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA

	10
	Percent of  escheated estates revenue stream used to cover administrative and operations costs of program. (Legislatively directed)
	Target
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA

	
	
	Data
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA

	11
	Percent of  industrial, commercial and residential  revenue stream used to cover administrative and operations costs of program. (Legislatively directed)
	Target
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA

	
	
	Data
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA

	12
	Percent of  removal - fill permit fee and enforcement revenue stream used to cover administrative and operations costs of program. (Legislatively directed)
	Target
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA

	
	
	Data
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA

	13
	Percent of DSL lands and waterways with completed resource inventories.
	Target
	NA
	NA
	NA
	NA
	60%
	60%
	60%
	60%
	60%

	
	
	Data
	NA
	NA
	NA
	20%
	20%
	NA
	NA
	NA
	NA

	14
	Percent of DSL lands and waterways with completed area management plans or policies
	Target
	NA
	NA
	NA
	NA
	73%
	75%
	80%
	80%
	80%

	
	
	Data
	NA
	NA
	NA
	60%
	60%
	NA
	NA
	NA
	NA

	15
	Annual gain/loss in acres of freshwater wetlands
	Target
	NA
	NA
	NA
	NA
	<0 loss
	<0 loss
	<0 loss
	<0 loss
	<0 loss

	
	
	Data
	NA
	NA
	41.8
	NA
	NA
	NA
	NA
	NA
	NA

	16
	Number of acres increased annually for estuarine wetlands
	Target
	NA
	NA
	NA
	250/year
	250/year
	250/year
	250/year
	250/year
	250/year

	
	
	Data
	NA
	NA
	38.6
	NA
	NA
	NA
	NA
	NA
	NA

	17
	Percent of removal-fill violations resolved
	Target
	NA
	NA
	NA
	NA
	50%
	50%
	50%
	55%
	58%

	
	
	Data
	46%
	51%
	64%
	45%
	NA
	NA
	NA
	NA
	NA

	18
	Percent of cities with approved and adopted local wetland inventories (proposed)
	Target
	NA
	NA
	NA
	NA
	23%
	25%
	25%
	25%
	25%

	
	
	Data
	NA
	NA
	NA
	24%
	NA
	NA
	NA
	NA
	NA

	18
	Percentage of required cities with approved and adopted local wetland inventories. (original)
	Target
	NA
	NA
	NA
	NA
	NA
	NA
	15 approved LWI
	NA
	NA

	
	
	Data
	NA
	NA
	NA
	24%
	NA
	NA
	NA
	NA
	NA

	19
	Rate of full compliance with removal-fill permit conditions (Wetlands) (proposed)
	Target
	NA
	NA
	NA
	NA
	35%
	40%
	45%
	50%
	55%

	
	
	Data
	35%
	33%
	31%
	NA
	NA
	NA
	NA
	NA
	NA

	29
	Rate of full compliance with removal-fill permit conditions (Non-wetlands) (proposed)
	Target
	NA
	NA
	NA
	NA
	75%
	75%
	75%
	75%
	80%

	
	
	Data
	25%
	74%
	81%
	NA
	NA
	NA
	NA
	NA
	NA

	 19  
	Rate of full compliance with removal-fill permit conditions:

 Wetland Compliance Rate:

  NonWetland Compliance Rate:

(original)
	Target


	35%

25%
	33%

74%
	31%

81%
	NA
	NA
	NA
	NA
	NA
	NA

	
	
	Data
	NA
	NA
	NA
	NA
	35%

75%
	40%

75%
	45%

75%
	NA
	NA

	20
	Number of wetland mitigation banks in operation (Legislatively directed)
	Target
	NA
	NA
	NA
	NA
	NA
	8
	9
	9
	10

	
	
	Data
	NA
	NA
	NA
	NA
	6
	NA
	NA
	NA
	NA

	21
	Number of wetland mitigation bank credits available (Legislatively directed)
	Target
	NA
	NA
	NA
	NA
	NA
	54.44
	55.44
	56.44
	57.44

	
	
	Data
	NA
	NA
	NA
	NA
	54.44
	NA
	NA
	NA
	NA

	22
	Number of credits purchased by State of Oregon in wetland mitigation banks (Legislatively directed)
	Target
	NA
	NA
	NA
	NA
	NA
	0
	1
	1
	1

	
	
	Data
	NA
	NA
	NA
	NA
	NA
	1
	NA
	NA
	NA

	23
	Percent of permits issued within 90 days after completed application is received (Legislatively directed)
	Target
	NA
	NA
	NA
	NA
	99%
	100%
	100%
	100%
	100%

	
	
	Data
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA

	24
	Average number of days to issue completed permits after completed application is received
	Target
	NA
	NA
	NA
	NA
	90
	77
	75
	75
	73

	
	
	Data
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA

	25
	Percent of agency permit applications accepted after being returned one or fewer times as unacceptable before processing (Legislatively directed)
	Target


	NA
	NA
	NA
	NA
	51%
	60%
	50
	60%
	60%

	
	
	Data
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA

	26
	Percent of agency permit applications  accepted after being returned more than one time before processing (Legislatively directed)
	Target
	NA
	NA
	NA
	NA
	7.13%
	6%
	5%
	5%
	5%

	
	
	Data
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA

	27
	Number of industrial lands sites with completed site planning and wetland mitigation
	Target
	NA
	NA
	NA
	NA
	0
	3
	5
	3
	3

	
	
	Data
	NA
	NA
	NA
	NA
	0
	NA
	NA
	NA
	NA

	28
	Percent of customers or stakeholders who rate their satisfaction with agency services or products as good to excellent
	Target
	NA
	NA
	NA
	NA
	NA
	NA
	90%
	90%
	92%

	
	
	Data
	NA
	50%
	NA
	NA
	83%
	NA
	NA
	NA
	NA


Performance Measure Data Sources

These measures incorporate changes requested by the legislature for the 2003-05 biennium and are identical to the agency’s proposed 2005-07 measures.

	Agency Name: 
DEPARTMENT OF STATE LANDS
	Date Submitted:  7-10-04; 9-27-04

	Contact Person: 
Jeannette Holman
	Phone: (503) 378-3805 x 227

	Alternate Contact:
Pamela Konstantopoulos
	Phone: (503) 378-3805 x 283


	Repeat Agency Name:  Department of State Lands
	Agency No.: 14100
	Budget Form # 107BF04c

	Key Performance Measure (KPM)
	PM No.
	Data Source

	Percent annual increase in revenues from all sources
	1
	Total revenues received from all sources except investments as recorded in state financial information systems

	Percent annual increase in number of unclaimed property holders who report and remit annually
	2
	Number of  business entities that submit reports to DSL as indicated in DSL's Unclaimed Property Management System data bank.

	Percent of users of DSL lands and waterways who pay appropriate user fees
	3
	Waterway and range inventories; current market values and amount of fees and lease income received by DSL.

	Percent of rangeland/grazing revenue stream used to cover administrative and operations costs of program
	4
	Data source for expenditures and costs will be the state financial management system.  In order to allocate personnel costs, agency anticipates a need to either initiate a time-sheeting procedure or to track time spent on each revenue steram for a representative period of time.

Data source for revenues will be based on actual receipts as recorded in state financial information systems.


	Percent of timber harvest revenue stream used to cover administrative and operations costs of program
	5
	Data source for expenditures and costs will be the state financial management system.  In order to allocate personnel costs, agency anticipates a need to either initiate a time-sheeting procedure or to track time spent on each revenue steram for a representative period of time.

Data source for revenues will be based on actual receipts as recorded in state financial information systems.


	Percent of  waterway revenue stream used to cover administrative and operations costs of program.
	6
	Data source for expenditures and costs will be the state financial management system.  In order to allocate personnel costs, agency anticipates a need to either initiate a time-sheeting procedure or to track time spent on each revenue steram for a representative period of time.

Data source for revenues will be based on actual receipts as recorded in state financial information systems.


	Percent of  agricultural revenue stream used to cover administrative and operations costs of program.
	7
	Data source for expenditures and costs will be the state financial management system.  In order to allocate personnel costs, agency anticipates a need to either initiate a time-sheeting procedure or to track time spent on each revenue steram for a representative period of time.

Data source for revenues will be based on actual receipts as recorded in state financial information systems.


	Percent of  special interest revenue stream used to cover administrative and operations costs of program.
	8
	Data source for expenditures and costs will be the state financial management system.  In order to allocate personnel costs, agency anticipates a need to either initiate a time-sheeting procedure or to track time spent on each revenue steram for a representative period of time.

Data source for revenues will be based on actual receipts as recorded in state financial information systems.


	Percent of  mineral royalties revenue stream used to cover administrative and operations costs of program.
	9
	Data source for expenditures and costs will be the state financial management system.  In order to allocate personnel costs, agency anticipates a need to either initiate a time-sheeting procedure or to track time spent on each revenue steram for a representative period of time.

Data source for revenues will be based on actual receipts as recorded in state financial information systems.


	Percent of  escheated estates revenue stream used to cover administrative and operations costs of program.
	10
	Data source for expenditures and costs will be the state financial management system.  In order to allocate personnel costs, agency anticipates a need to either initiate a time-sheeting procedure or to track time spent on each revenue steram for a representative period of time.

Data source for revenues will be based on actual receipts as recorded in state financial information systems.


	Percent of  industrial, commercial and residential revenue stream used to cover administrative and operations costs of program.

	11
	Data source for expenditures and costs will be the state financial management system.  In order to allocate personnel costs, agency anticipates a need to either initiate a time-sheeting procedure or to track time spent on each revenue steram for a representative period of time.

Data source for revenues will be based on actual receipts as recorded in state financial information systems.


	Percent of  removal - fill permit fee and enforcement revenue stream used to cover administrative and operations costs of program.
	12
	Data source for expenditures and costs will be the state financial management system.  In order to allocate personnel costs, agency anticipates a need to either initiate a time-sheeting procedure or to track time spent on each revenue steram for a representative period of time.

Data source for revenues will be based on actual receipts as recorded in state financial information systems.


	Percent of DSL lands and waterways with completed resource inventories.
	13
	Number of inventories completed by DSL staff.

	Percent of DSL lands and waterways with completed area management plans or policies
	14
	Number of area management plans completed by DSL staff.

	Annual gain/loss in acres of freshwater wetlands
	15
	Number of acres based on permit activities and wetland restoration activities monitored by DSL staff.

	Number of acres increased annually for estuarine wetlands
	16
	Number of acres based on permit activities and wetland restoration activities monitored by DSL staff.

	Percent of removal-fill violations resolved
	17
	Monitoring reports by DSL staff.

	Percent of  cities with approved and adopted local wetland inventories
	18
	Number of LWIs completed by local governments and approved by the Department.

	Rate of full compliance with removal-fill permit conditions (Wetlands)
	19
	DSL data acquired by monitoring permitted projects.

	Rate of full compliance with removal-fill permit conditions (Non-wetlands)
	29
	DSL data acquired by monitoring permitted projects.

	Number of wetland mitigation banks in operation
	20
	Agency records indicating final approval and establishment of wetland mitigation banks.

	Number of wetland mitigation bank credits available
	21
	Number of credits available as determined by the Mitigation Bank Review Team and applicant.

	Number of credits purchased by State of Oregon in wetland mitigation banks
	22
	Agency records of credit purchases by sate.

	Percent of permits issued within 90 days after completed application is received
	23
	Agency's computerized land database records (Land Administration System, LAS)

	Average number of days to issue completed permits after completed application is received
	24
	LAS

	Percent of agency permit applications accepted after being returned one or fewer times as unacceptable before processing
	25
	LAS

	Percent of agency permit applications accepted after being returned more than one time before processing
	26
	LAS

	Number of industrial lands sites with completed site planning and wetland mitigation
	27
	Records of Governor's Economic Recovery Team and DSL.

	Percent of customers or stakeholders who rate their satisfaction with agency services or products as good to excellent
	28
	Responses to surveys.


FINAL
Agency: 
Lands, Division of State


Date: 
1/03/03
Reviewer: 
Jeff Tryens

Approved: George Dunford

	Mission:  The Division of State Lands ensures a legacy for Oregonians and their public schools through sound stewardship of lands, wetlands, waterways, unclaimed property, estates and the Common School Fund.


Summary

The Division’s performance measures meet all the criteria set out in the DAS guidelines.  The agency has 11 performance measures linked to four goals and one Oregon Benchmark along with the agency mission.  The Division’s measures appear to represent its goals and mission. The Division has identified targets for most of its performance measures. Data sources are well explained and appear reliable.  Because all of the measures are either modified or new for 2003-05, the agency should be prepared to discuss its 2001-03 performance using current performance measures.

Comments and recommendations specific to criteria

1. Gauge progress towards goals and pertinent benchmarks  

The agency has articulated four goals that are appropriate for carrying out its mission.  The 11 measures will provide useful information for judging the success in each of the goal areas.

2. A few key measures  

The agency’s eleven measures are enough to tell its story succinctly.  They are a appropriate mix of intermediate outcomes, outputs and customer satisfaction measures. 

3. Conforms to standard concepts and definitions  

The measures adhere to the standards established by the Department of Administrative Services.

4. Targets – 

Targets are included for all of the measures.  Many of the targets appear ambitious given 2000 and 2002 data points.  
5. Accurate and reliable data  

Data sources are well described and appear reliable. 
Note: This review was completed before the legislature requested changes.
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