
Links to Oregon Benchmarks, 2005-07

Please read the instructions for this form before completing. Instructions can be found in Appendix C of the 2005-07 Budget Instructions and online at www.oregon.gov/DAS/OPB .

	Agency Name: 
OREGON ECONOMIC & COMMUNITY DEVELOPMENT
	Version #:  1
	Date Submitted:  12/1/03

	Contact Person: 
Lynn Beaton
	Phone: (503) 986-0102 x 

	Alternate Contact:
Tawni Bean
	Phone: (503) 986-0149 x 

	Agency Mission:
Sustained Quality Jobs For All Oregonians At Least Cost
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): 1,2,4,5,6,7,8,15,16,35,37, and 69



	Agency Name:
Oregon Economic & Community Development
	Agency No.: 12300
	Budget Form # 107BF04a

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-7
	Col-8
	Col-9
	Col-10

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2002 Value
	2007 Target
	Est. Cost (optional)
	Lead Unit or Division
	Status of KPM
	Request No.

	Advance Business Opportunities
	4,15

	Total jobs created (est.)
	1
	5,583
	5,525
	
	Business Development Division
	 FORMDROPDOWN 

Since:

2004
	  

	     
	4,15
	Total jobs retained (est.)
	2
	5,843
	2,975
	     
	Business Development

Division

	 FORMDROPDOWN 
Since:

2004
	  

	     
	2,16

	New sales of assisted clients
	3
	$16.2M
	$18M
	     
	International Division
	 FORMDROPDOWN 

Since:

2004
	  

	Assist Communities to Build Capacity to Attract, Retain and Expand Businesses
	     
	Number of new industrial sites/acres certified "project ready"
	4
	NA
	20/1800
	     
	Community Development Division
	 FORMDROPDOWN 
Since:

2004
	  

	     
	1,69

	Number of community capital projects assisted for construction (infrastructure & community development)
	5
	28
	50
	     
	Capital Projects Division
	 FORMDROPDOWN 

Since:

2004
	  

	     
	1
	Number of community capital projects assisted for planning (infrastructure, community & organizational)
	6
	53
	45
	     
	Community Development Division
	 FORMDROPDOWN 
Since:

2004
	  

	Increase Innovation and Competitiveness of Traded Sector Industries
	2,5,6

	Number of identified traded sector industry clusters with active business development plans 
	7
	NA
	12
	     
	Business Development Division
	 FORMDROPDOWN 

Since:

2004
	  

	     
	7,8
	Number of patents per 10,000 Oregon businesses
	8
	NA
	180
	     
	Business Development Division
	 FORMDROPDOWN 
Since:

2004
	  

	Improve Customer Service and Measure Results
	35,37

	Overall customer suvey score on a 1-4 scale with 4 being highest possible
	9
	4.1
	3.7
	
	Management
	 FORMDROPDOWN 

Since:

2004
	  


Performance Measure Data Sources

	Agency Name: 
OREGON ECONOMIC & COMMUNITY DEVELOPMENT
	Date Submitted:  12/1/03

	Contact Person: 
Lynn Beaton
	Phone: (503) 986-0201 x      

	Alternate Contact:
Tawni Bean
	Phone: (503) 986-0149 x      


	Repeat Agency Name:  Oregon Economic & Community Development
	Agency No.: 12300
	Budget Form # 107BF04c

	Key Performance Measure (KPM)
	PM No.
	Data Source

	Total jobs created (est.)
	1
	Department database.  Business Development, Business Finance, Infrastructure programs: Data come from businesses receiving loans or grants from the department. They estimate job creation as a result of the project. Upon project completion, businesses are required to report actual results. Community Assistance programs: Data come from Regional Boards and Partnerships and other entities receiving funds. Small Business: Data come from an independent survey of businesses using services contracted by the department.

	Total jobs retained (est.)
	2
	Department database.  Business Development, Business Finance, Infrastructure programs: Data come from businesses receiving loans or grants from the department. They estimate job retention as a result of the project. Upon project completion, businesses are required to report actual results. Community Assistance programs: Data come from Regional Boards and Partnerships and other entities receiving funds. Small Business: Data come from an independent survey of businesses using services contracted by the department.

	New sales of assisted clients
	3
	Companies report slaes data to International Development staff.

	Number of new industrial sites/acres certified "project ready"
	4
	Certified Lands Database under development by the department.

	Number of community capital projects assisted for construction (infrastructure & community development)
	5
	Department database.  Projects are entered into the database upon funding commitment.  Coordinators conduct final monitoring when projects are complete and note so in the database.

	Number of community capital projects assisted for planning (infrastructure, community & organizational)
	6
	Department database.  Projects are entered into the database upon funding commitment.  Coordinators conduct final monitoring when projects are complete and note so in the database.

	Number of identified traded sector industry clusters with active business development plans
	7
	Employment Department & Business Development plans on actual results.

	Number of patents per 10,00 Oregon businesses
	8
	State Science & Technology Indicator, U.S. Office of Technology Administration.

	Overall customer survey score on a 1-4 scalewith 4 being highest possible
	9
	Independent survey conducted every two years.  Survey results from 03-04 customers will be available January 2005.


Performance Measure Data Summary
 Please read the instructions for this form before completing. Instructions can be found in Appendix C of the 2005-07 Budget Instructions and online at www.oregon.gov/DAS/OPB .

	Agency Name:
Oregon Economic & Community Development
	Last Updated: 12/1/03  

	Contact Person:
Lynn Beaton
	Phone:
(503) 986-0102

	Alternate Contact:
Tawni Bean
	Phone:
(503) 986-0149


	Agency Name: Oregon Economic & Community Development
	Agency No.: 12300
	Budget Form # 107BF04d

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-7
	Col-8
	Col-9
	Col-10
	Col-11
	Col-12

	PM No.
	Key Performance Measure
	
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007

	1
	Total jobs created (est.)
	Target
	     
	     
	     
	2,438
	2,438
	5,525
	5,525
	5,525
	5,525

	
	
	Data
	1,496
	4,126
	1,237
	5,583
	6,401
	6,826
	     
	     
	     

	2
	Total jobs retained (est.)
	Target
	     
	     
	     
	1,312
	1,312
	2,975
	2,975
	2,975
	2,975

	
	
	Data
	525
	810
	756
	5,843
	2,832
	4,027
	     
	     
	     

	3
	New Sales of assisted clients
	Target
	     
	     
	     
	$9M
	$9M
	$24M
	$24M
	$18M
	$18M

	
	
	Data
	NA
	NA
	$17.6M
	$16.2M
	$25M
	$17.3M
	     
	     
	     

	4
	Number of new industrial sites/acres certified "project ready"
	Target
	     
	     
	     
	     
	     
	30/2700
	20/1800
	20/1800
	20/1800

	
	
	Data
	N/A
	N/A
	N/A
	N/A
	N/A
	11/916
	     
	     
	     

	5
	Number of Community capital projects assisted for construction (infrastructure & community development)
	Target
	     
	     
	     
	     
	     
	50
	50
	50
	50

	
	
	Data
	     
	     
	     
	28
	66
	62
	     
	     
	     

	6
	Number of community capital projects assisted for planning (infrastructure, community & infrastructure)
	Target
	     
	     
	     
	     
	     
	45
	45
	45
	45

	
	
	Data
	     
	     
	     
	53
	51
	39
	     
	     
	     

	7
	Number of identified traded sector industry clusters with active business development plans
	Target
	     
	     
	     
	     
	     
	2
	5
	10
	12

	
	
	Data
	N/A
	N/A
	N/A
	N/A
	N/A
	2
	     
	     
	     

	8
	Number of patents per 10,000 Oregon businesses
	Target
	
	
	
	
	
	150
	160
	170
	180

	
	
	Data
	N/A
	N/A
	N/A
	N/A
	144
	
	
	
	

	9
	Overall customer survey score on a 1-4 scale with 4 being highest possible
	Target
	     
	     
	     
	4.2
	NA
	3.5
	NA
	3.7
	NA

	
	
	Data
	NA
	4.2
	NA
	4.1
	NA
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