Links to Oregon Benchmarks
	Agency Name:  Dentistry, Board of







Last Revised:  12/13/02

	Contact Person: Jo Ann Bones
	Phone:  503-229-5520

	Alternate Contact:
	Phone:

	Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs):

The Board of Dentistry has no primary links to Oregon benchmarks.  The agency mission is to assure that the citizens of Oregon receive the highest possible quality oral health care.

	Agency Goal
	OBM#
HLO#
	Key Performance Measure
	PM #
	PM Since
	New or Mod.?
	2000 Value
	2005 Target
	Lead Division or Unit (Optional)

	Goal 1.  Public Protection

Protect the public by assuring that licensees are competent to practice safely and ethically.
	Mission
	Percent of licensees in compliance with continuing education requirements


	833413-01
	
	New
	97%
	   100%
	Not applicable

	
	Mission
	Average time from receipt of a new complaint * to completed investigation (ready to be submitted to the Board).     

*As defined by ORS 676.165
	833413-02
	
	New
	  6.5 mths
	 < 4.0 mths
	Not applicable

	
	Mission
	Average number of working days from the receipt of completed paperwork to issuance of a license (either new or renewal).
	833413-03
	1997
	Mod-ified
	12 days

(Total days) 
	10 days

(Working days)
	Not applicable

	Goal 2.  Excellent Communications

The public and licensees will receive timely, useful communications regarding Board services, policies and standards of practice. 
	Mission
	Percent of User Surveys returned from the website reporting that the site provides the appropriate information and is easily understood.
	833413-04
	
	New
	 Not available
	   95%
	Not applicable

	Goal 3.  Professional Standards

Regulations will be developed and administered in a fair and objective manner in support of a positive business environment.
	Mission
	Standards and regulations will be collaboratively reviewed and updated annually by OBD and interested stakeholders 
	833413-05
	
	New
	
	By Dec.  15 of each year
	Not applicable


Performance Measure Data Summary
	Agency Name:  Dentistry, Board of

	Contact Person:     Jo Ann Bones
	Phone:  503-229-5520

	Alternate Contact:  
	Phone:


	Performance Measure Definition
(numbered as shown below)
	Data
	Targets 

	
	1997
	1998
	1999
	2000
	2001
	2000
	2001
	2002
	2003
	2004
	2005

	Agency # - 1 

Percent of licensees in compliance with continuing education requirements.
	
	
	Not available
	Not available
	97%
	
	
	
	98%
	99%
	100%

	Agency # - 2 

Average time from receipt of a new complaint to completed investigation (ready to be submitted to the Board).
	
	
	
	6.5 months
	5.8 months
	
	
	
	5.5 months
	5.0 months
	<4.0 months

	Agency # - 3

Average number of working days from the receipt of  completed paperwork to issuance of a license (either new or renewal). 
	
	
	
	12 days (including cashiering) 
	Data not available *
	
	
	
	<10 working days
	<10 working days
	<10 working days

	Agency # - 4

Percent of User Surveys returned from the website reporting that the site provides the appropriate information and is easily understood.
	
	
	
	New Measure
	
	
	
	
	90&
	93&
	95%

	Agency # - 5

Standards and regulations will be collaboratively reviewed and updated annually by OBD and interested stakeholders.
	
	
	
	New Measure
	
	
	
	
	By Dec. 15 of each year
	By Dec. 15 of each year
	By Dec. 15 of each year


* The application process for new licenses changed in mid-2001, therefore the Board’s data base needs some minor programming to gather the information needed determine this value.

DATA SOURCES - DENTISTRY, BOARD OF

	Measure Number
	Data Source
	Frequency of Collection

	Measure 01
	Agency records from continuing education audit logs.
	Annually

	Measure 02
	Data base – investigative files
	Continuously

	Measure 03
	Data base – licensing information
	Continuously

	Measure 04
	Agency records – User Surveys returned from the website
	As received

	Measure 05
	Minutes of committee and Board meetings
	Several per year


  Performance Measures Review

FINAL
Agency: 

Dentistry, Board of

Date: 
 
December 13, 2002

Lead Reviewer: 
Rita Conrad

Approved:

Jeff Tryens 
	Mission: To assure that the citizens of Oregon receive the highest possible quality oral health care.


Summary

The DAS Performance Measure Review Committee finds that performance measures for this agency meet all five basic criteria as specified in the Performance Measure Guidelines. Five performance measures align with three goals and mission statement and address the scope of agency responsibility. The measures conform to standard concepts and definitions and targets and data sources are included.

Comments and recommendations specific to basic criteria 

1. Gauge progress towards goals and pertinent benchmarks 

The agency offers five performance measures that are well aligned with three clearly stated goals and its mission statement. The goals are similar to those of other regulatory agencies: public protection, excellent communications and the fair administration of professional standards.

2. A few key measures

Data from these five performance measures will tell a reasonably complete story of how well the Board is achieving its three goals. The agency decided to use measure #1 “Percent of licensees in compliance with continuing education requirements”, as a way to determine the level of effort made by licensees to maintain current skills and knowledge, even though it looks like it should be an imperative to become a licensee.

3. Conforms to standard concepts and definitions 

The Board offers two intermediate outcome measures, two efficiency measures and one output measure (on the annual, collaborative updates of its rules and regulations). Given the issues raised regarding measure #1, all are acceptable and seem reasonable.

4. Targets 

The agency offers targets for 2005 ahead of schedule. It appears that the target for measure #3 is essentially the same as the 2000 data point. This is OK if the agency wishes to simply maintain that level of performance. 

5. Accurate and reliable data

The agency has attached a data sources sheet, documenting how the data will be gathered.
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