Links to Oregon Benchmarks
	Agency Name:  Occupational Therapy Licensing Board                                                       Last Revised – 01-29-03

	Contact Person: Felicia Holgate            Felicia.M.Holgate@state.or.us 
	Phone:  503-731-4048

	Alternate Contact: Rod Lemeni
	Phone:  503-731-4051


	Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): No primary links to Oregon Benchmarks

The Occupational Therapy Licensing Board's mission is to protect the public by supervising occupational therapy practice to assure the safe and ethical delivery of occupational therapy services.

The Board has no primary links to the Oregon Benchmarks.  Performance measures are therefore linked to the agency's mission statement.  Since the Board constitutes a single program unit, there is no Lead Division or Unit.



	Agency Goal
	OBM#
HLO#
	Key Performance Measure
	PM #
	PM Since
	New or Mod.?
	2001 Value
	2005 Target
	Divison

	Goal 1

All  occupational therapists and OT assistants update their professional skills each licensing period.
	Mission
	% of all audited license renewal applicants meeting  CE requirements at the beginning of the audit (5-6% of approximately 1250 applicants are audited annually).
	8334201
	NA
	NEW
	95%
	100%
	

	Goal 2

Maintain current level of efficiency for licensing.
	Mission
	% of licenses issued within three days of receipt of all required documentation.
	8334202
	7/02
	NEW
	95%
	95%
	

	Goal 3

All OT practitioners provide competent services.


	Mission
	% of complaints not requiring a formal investigation that are resolved by the next Board meeting (Board meets quarterly). 
	8334203
	N/A
	NEW
	100%
	100%


	

	Goal 4 

All OT practitioners provide competent services.


	Mission
	% of formal investigations resolved within one year (typically there are less than six investigations each year.
	8334204
	
	NEW
	100%
	100%
	


Performance Measure Data Summary
	Agency Name: Occupational Therapy Licensing Board, Oregon

	Contact Person: Felicia M. Holgate, Director       Updated 2/23/04
	Phone:  503-731-4048

	Alternate Contact:  
	Phone:


	Performance Measure Definition
(numbered as shown below)
	Data
	Targets 

	
	1999
	2000
	2001
	2002
	2003
	2000
	2001
	2002
	2003
	2004
	2005

	Agency # - 1

833420 -1    % of all audited license renewal applicants meeting CE requirements
	N/A
	N/A
	95%
	95%
	95%
	95%
	95%
	98%
	100%
	100%
	100%

	Agency # - 2

833420-2    % of licenses issued within three days of receipt of all required documentation
	N/A
	N/A
	95%
	95%
	95%
	N/A
	N/A
	95%
	95%
	95%
	95%

	Agency # - 3

833420-3   % of  not requiring a formal investigation that are resolved by the next Board meeting (board meets quarterly) 
	100%
	N/A
	100%
	100%
	100%
	N/A
	N/A
	N/A
	100%
	100%
	100%



	Agency # -4    % of formal  investigations resolved within one year (typically there are less than six investigations a year)


	100%
	N/A
	100%
	100%
	100%
	N/A
	N/A
	N/A
	100%
	100%
	100%


 PERFORMANCE MEASURE DATE SOURCES - OCCUPATIONAL THERAPY LICENSING BOARD
	Key Performance Measure
	PM #
	Data Source

	% of all audited license renewal applicants meeting CE  requirements at the beginning of the audit (5-6% of approximately 1200 applicants are audited annually).
	8334201


	Agency CE audit each licensing period

	% of licenses issued within three days of receipt of all required documentation.
	833420 2
	833420 1Agency licensing data base 

Licensee files

Daily input

	% of complaints not requiring a formal investigation that are resolved by the next board meeting (board meets quarterly) 
	833420 3
	Agency complaint file.

	% of formal investigations resolved within one year.
	833420 4
	Data base

Investigative files 

Continuous
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	Mission:  to protect the public by supervising occupational therapy practice to assure the safe and ethical delivery of occupational therapy services.


Summary

This small agency offers four performance measures well aligned with three goals and a mission statement. There are no primary links to Oregon Benchmarks. The measures appear to reflect the scope of agency responsibility (licensing, enforcement and education). Measures conform to standard concepts and definitions and have targets. A data sources sheet indicates that measures will be based on verifiable data.
Comments and recommendations specific to basic criteria 

1. Gauge progress towards goals and pertinent benchmarks 

This small agency offers four performance measures well aligned with three goals and a mission statement. There are no primary links to Oregon Benchmarks.

2. A few key measures 

The measures appear to reflect the scope of agency responsibility (licensing, enforcement and education). 

3. Conforms to standard concepts and definitions 

The agency offers one outcome measure and three efficiency measures, which is reasonable for the size and nature of this agency.

4. Targets 

All measures have targets, offered ahead of the January deadline. 

5. Accurate and reliable data 

Data sources indicate that the data for these measures should be verifiable.
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