 LINKS TO OREGON BENCHMARKS

	Agency Name:  Land Conservation and Development, Department of




Last Revised:  Legislature 2003

	Contact Person: Lane Shetterly 
	Phone: 503-373-0050 EXT. 280

	Alternate Contact: Teddy Leland
	Phone: 503-373-0050 EXT. 237

	Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs):

OBM 4:Job Growth, OBM 70: Commuting, OBM 72: Road Condition, OBM 74: Affordable Housing, OBM 77:Wetlands Preservation, OBM 80:Agricultural Lands, OBM 81:Forest Land, OBM 87:Native Fish and Wildlife

Mission: The mission of the Department of Land Conservation and Development is to support all our partners in creating and implementing local comprehensive plans that reflect and balance the statewide planning goals*, the vision of local citizens, and the interests of local, state, federal and tribal governments. 

(*There are 19 statewide planning goals that govern the land use planning program.  The five goals listed below are strategic goals to guide the department’s activities over a six year period.)


	Agency Goal
	OBM#
HLO#
	Key Performance Measure
	PM #
	PM Since
	New or Mod.
	2001 Value
	2005 Target
	Lead Division or Unit  (Optional)

	Goal II Promote Quality Development: Increase the range of projects that enhance livability and sustainability in Oregon communities.
	4
	Percent of urban areas that have a sufficient supply of commercial and industrial lands to implement their local economic development strategy.
	660-01
	June 2002
	New
	
	86
	

	Goal II
	4
	Percent of estuarine areas designated as “development management units in 2000 that retain that designation. 
	660-02
	June 2002
	New
	
	100
	

	Goal II
	74
	Percent of urban areas that have a sufficient supply of residential lands to meet housing needs.
	660-03
	June 2002
	New
	
	86
	

	Goal II
	4, 67, 74, 77, 87
	Percent of urban areas that have updated buildable lands inventories to account for natural resource and hazard areas. 
	660-04
	June 2002
	New
	0
	9
	

	Goal II
	4, 74
	Percent of urban areas that have updated local plans to include reasonable cost estimates and funding plans for sewer and water facilities.
	660-05
	June 2002
	New
	
	33
	

	Goal I Secure Oregon’s Legacy: Preserve farm, forest, coastal and other natural resources
	4
	Percentage of local jurisdictions that have a sufficient supply of shovel-ready commercially zoned land to implement their local development strategy.
	660-06
	2003
	New
	
	
	

	Goal II

Promote Quality Development: Increase the range of projects that enhance livability and sustainability in Oregon communities.
	4
	Percentage of local jurisdictions that have a sufficient supply of shovel-ready industrially zoned land to implement their local development strategy.


	660-07
	2003
	New
	
	
	

	Goal II
	4
	Percentage of local jurisdictions that have a sufficient supply of shovel-ready residential zoned land to implement their local development strategy. 
	660-08
	2003
	New
	
	
	

	Goal II
	4, 70
	Percent of urban areas with a population greater than 25,000 that have adopted transit-supportive land use regulations.
	660-09
	June 2002
	New
	0
	72
	

	Goal II
	70
	Percent of urban areas that have updated local plans to include reasonable cost estimates and funding plans for transportation facilities.
	660-10
	June 2002
	New
	38
	48
	

	Goal I Secure Oregon’s Legacy: Preserve farm, forest, coastal and other natural resources
	80
	Percent of farmland outside urban growth boundaries zoned for exclusive farm use in 1987 that retains that zoning.
	660-11
	June 2002
	New
	99.94
	99.93
	

	Goal III

Improve Collaboration: Establish a network of public and private sector partners to identify and promote shared interests.
	80
	Percent of forestland outside urban growth boundaries zones in 1987 for forest or mixed farm/forest use that remains zoned for those uses. 
	660-12
	June 2002
	New
	0
	99.96
	

	Goal I Secure Oregon’s Legacy: Preserve farm, forest, coastal and other natural resources
	80, 81
	Percent of land added to urban growth boundaries that is not farm or forestland.
	660-13
	June 2002
	New
	
	55
	

	Goal III
	Mission
	Number of local new periodic review work programs approved between July 1,2003 and June 30, 2005. 
	660-14
	June 2002
	New
	0
	0
	

	Goal IV

Build Workforce Excellence: Improve the quality and productivity of employees and volunteers.
	Mission
	Percent of plan amendments reviewed that meet statutory deadline.
	660-15
	June 2002
	New
	
	100
	

	Goal IV 


	Mission
	Percent of staff reports that include discussion of legal requirements and policy choices, clear and unambiguous findings, discussion of alternatives, and are written in “plain English”.
	660-16
	June 2002
	New
	
	75
	

	Goal V

Improve Service: Deliver the highest level of customer service possible.
	Mission
	Percent of decisions to appeal a local land use decision or to file an agency brief in land use cases that are reviewed and approved by LCDC prior to filing.
	660-17
	June 2002
	New
	
	100
	

	Goal V
	Mission
	a. Percent of periodic review tasks under review at DLCD for no longer than six months.

b. Percent of periodic review work tasks submitted between July 1, 2003 and December 31, 2003 that are reviewed by the department in 120 days or less.
	660-18
	June 2002
	New 
	
	100
	

	Goal V
	Mission
	Percent of non-mandatory periodic review tasks under Senate Bill 920 retained on a work program by the Commission without agreement of the local jurisdiction.
	660-19
	2003
	New
	
	10
	

	Goal V


	Mission
	Percent of local grants awarded within one month after application.
	660-20
	2003
	New
	
	90
	

	Goal V
	Mission
	Percentage of local land use decisions that are appealed by the agency and upheld.
	660-21
	2003
	New
	
	100
	

	Goal V
	Mission
	Percent of local land use decisions that are returned to local jurisdictions for further actions.
	660-22
	2003
	New
	
	0
	


Performance Measure Data Summary

	Agency Name: Department of Land Conservation and Development

	Contact Person:  Lane Shetterly
	Phone: 503-373-0050 ext 280

	Alternate Contact:  Teddy Leland
	Phone:  503-373-0050 ext. 237


	Performance Measure Definition
(numbered as shown below)
	Data
	Targets

	
	1997
	1998
	1999
	2000
	2001
	2000
	2001
	2002
	2003
	2004
	2005

	660-1: Percent of urban areas that have a sufficient supply of commercial and industrial lands to implement their local economic development strategy.
	
	
	7
	14
	38
	
	
	
	72
	79
	86

	660-02 Percent of estuarine areas designated as “development management units in 2000 that retain that designation.
	
	
	
	
	100
	
	
	
	100
	100
	100

	660-03 Percent of urban areas that have a sufficient supply of residential lands to meet housing needs.
	
	
	7
	14
	37
	
	
	
	72
	79
	86

	660-04 Percent of urban areas that have updated buildable lands inventories to account for natural resource and hazard areas.
	
	
	
	
	0
	
	
	
	3
	6
	9

	660-05 Percent of urban areas that have updated local plans to include reasonable cost estimates and funding plans for sewer and water facilities.
	
	
	4
	7
	12
	
	
	
	21
	29
	33

	660-06 Percentage of local jurisdictions that have a sufficient supply of shovel-ready commercially zoned land to implement their local development strategy.
	
	
	
	
	0
	
	
	
	0
	0
	0

	660-07 Percentage of local jurisdictions that have a sufficient supply of shovel-ready industrially zoned land to implement their local development strategy.
	
	
	
	
	0
	
	
	
	0
	0
	0

	660-08 Percentage of local jurisdictions that have a sufficient supply of shovel-ready residential zoned land to implement their local development strategy.

	
	
	
	
	0
	
	
	
	0
	0
	0

	660-09 Percent of urban areas with a population greater than 25,000 that have adopted transit-supportive land use regulations.
	
	
	54
	58
	64
	
	
	
	65
	68
	72

	660-10 Percent of urban areas that have updated local plans to include reasonable cost estimates and funding plans for transportation facilities.
	
	
	18
	22
	26
	
	
	
	38
	43
	48

	660-11 Percent of farmland outside urban growth boundaries zoned for exclusive farm use in 1987 that retains that zoning.
	
	
	
	
	0
	
	
	99.95
	99.94
	99.94
	99.93

	660-12 Percent of forestland outside urban growth boundaries zones in 1987 for forest or mixed farm/forest use that remains zoned for those uses.
	
	
	
	
	0
	
	
	
	99.96
	99.96
	99.96

	660-13 Percent of land added to urban growth boundaries that is not farm or forestland.
	
	
	
	
	48
	
	
	
	55
	55
	55

	660-14 Number of local new periodic review work programs approved between July 1,2003 and June 30, 2005.
	
	
	
	
	0
	
	
	
	0
	0
	0

	660-15 Percent of plan amendments reviewed that meet statutory deadline.
	
	
	
	
	0
	
	
	
	100
	100
	100

	660-16 Percent of staff reports that include discussion of legal requirements and policy choices, clear and unambiguous findings, discussion of alternatives, and are written in “plain English”.
	
	
	
	
	0
	
	
	
	100
	100
	100

	660-17. Percent of decisions to appeal a local land use decision or to file an agency brief in land use cases that are reviewed and approved by LCDC prior to filing.
	
	
	
	
	0
	
	
	
	100
	100
	100

	660-18 

a. Percent of periodic review tasks under review at DLCD for no longer than six months.

b. Percent of periodic review work tasks submitted between July 1, 2003 and December 31, 2003 that are reviewed by the department in 120 days or less.
	
	
	
	
	0
	
	
	
	100
	100
	100

	660-19 Percent of non-mandatory periodic review tasks under Senate Bill 920 retained on a work program by the Commission without agreement of the local jurisdiction.
	
	
	
	
	0
	
	
	
	10
	10
	10

	660-20 Percent of local grants awarded within one month after application.
	
	
	
	
	0
	
	
	
	90
	90
	90

	660-21 Percentage of local land use decisions that are appealed by the agency and upheld.
	
	
	
	
	0
	
	
	
	100
	100
	100

	660-22 Percent of local land use decisions that are returned to local jurisdictions for further actions.
	
	
	
	
	0
	
	
	
	This KPM was provided to the agency by budget note with no target
	
	


DATA SOURCES - LAND CONSERVATION AND DEVELOPMENT, DEPARTMENT OF

	Key Performance Measure
	PM #
	Definition
	Data Source

	Percent of urban areas that have a sufficient supply of commercial and industrial lands to implement their local economic development strategy.
	660-01


	Detailed definition: Percent of Oregon cities with a population over 2,500 have completed a major update of their plans to provide a 20-year supply of commercial and industrial land in their UGB’s.
	PR work task approval orders



	Percent of estuarine areas designated as “development management units” in 2000 that retain that designation.
	660-02
	Detailed definition: Development management units are areas in local comprehensive plans that are reserved for future water dependent development, such as ports.
	Databases on PR, PAPA & permit consistency review

	Percent of urban areas that have a sufficient supply of residential lands to meet housing needs.
	660-03
	 Detailed definition: Percent of Oregon cities with a population over 2,500 have completed a major update of their plans to provide a 20-year supply of buildable residential land in their UGB’s.
	PR work task approval orders

	Percent of urban areas that have updated buildable lands inventories to account for natural resource and hazard areas.
	660-04
	Detailed definition: Percentage of local urban area plans and implementing ordinances that have updated buildable lands inventories to account for hazard and natural resource constraints in compliance with Goals 5, 6 and 7 and OAR 660 Division 23.
	DLCD tracking list of PR task approvals for 2003.

	Percent of urban areas that have updated local plans to include reasonable cost estimates and funding plans for sewer and water facilities.
	660-05
	Detailed definition: Percent of local plans for urban areas with a population over 2,500 that meet current requirements for water and sewer facilities plans for areas insider the UGB.
	PR work task approval orders

	Percentage of local jurisdictions that have a sufficient supply of shovel-ready commercially zoned land to implement their local development strategy.
	660-06
	This measure was given to DLCD by budget note in the 2003 legislative session.  This measure requires data from local governments that is not available.
	Not available due to lack of funding.

	Percentage of local jurisdictions that have a sufficient supply of shovel-ready industrially zoned land to implement their local development strategy.
	660-07
	This measure was given to DLCD by budget note in the 2003 legislative session. This measure requires data from local governments that is not available.
	Not available due to lack of funding.

	Percentage of local jurisdictions that have a sufficient supply of shovel-ready residential zoned land to implement their local development strategy.
	660-08
	This measure was given to DLCD by budget note in the 2003 legislative session.  This measure requires data from local governments that is not available. 
	Not available due to lack of funding.

	Percent of urban areas with a population greater than 25,000 that have adopted transit-supportive land use regulations.
	660-09
	
	PR and PAPA records

	Percent of urban areas that have updated local plans to include reasonable cost estimates and funding plans for transportation facilities.
	660-10
	Detailed definition: Percent of cities with over 2,500 population that have completed a transportation systems plan (tsp) as required by LCDC’s transportation planning rule. 
	PR work task approval orders

	Percent of farmland outside urban growth boundaries zoned for exclusive farm use in 1987 that retains that zoning
	660-11
	Detailed definition: Percent of agricultural land that was zoned for EFU in 1987 that remains zoned for EFU.
	DLCD’s rural lands GIS database and plan amendment database

	Percent of forestland outside urban growth boundaries zones in 1987 for forest or mixed farm/forest use that remains zoned for those uses.
	660-12
	 Detailed definition: Percent of forestland that was zoned for forest use in 1987 and is still zoned for that use.
	DLCD’s rural lands GIS database and plan amendment database

	Percent of land added to urban growth boundaries that is not farm or forestland.
	660-13
	
	Plan amendment and PR databases

	Number of local new periodic review work programs approved between July 1,2003 and June 30, 2005.
	660-14
	
	Department records

	Percent of plan amendments reviewed that meet statutory deadline.

	660-15
	 
	Department records

	Percent of staff reports that include discussion of legal requirements and policy choices, clear and unambiguous findings, discussion of alternatives, and are written in “plain English”.
	660-16
	
	Department records

	Percent of decisions to appeal a local land use decision or to file an agency brief in land use cases that are reviewed and approved by LCDC prior to filing.
	660-17
	
	Department records

	a. Percent of periodic review tasks under review at DLCD for no longer than six months.

b. Percent of periodic review work tasks submitted between July 1, 2003 and December 31, 2003 that are reviewed by the department in 120 days or less.

	660-18
	Detailed definition: Percent of periodic review work tasks submitted and approved by the Director or LCDC in accordance with the approved periodic review work program schedule. 
	Department records

	Percent of non-mandatory periodic review tasks under Senate Bill 920 retained on a work program by the Commission without agreement of the local jurisdiction.
	660-19
	
	Department records

	Percent of local grants awarded within one month after application.
	660-20
	
	Department records

	Percentage of local land use decisions that are appealed by the agency and upheld.
	660-21
	
	DLCD courts database

	Percent of local land use decisions that are returned to local jurisdictions for further actions.
	660-22
	
	Department records


Performance Measures Review

Final
Agency: 

Land Conservation and Development, Department of

Date: 
 
October 18, 2002

Lead Reviewer: 
Jeff Tryens

Approved:

George Dunford
	 Mission:  To support all our partners in creating and implementing local comprehensive plans that reflect and balance the statewide planning goals, the vision of local citizens, and the interests of local, state, federal and tribal governments. 


Summary

The agency has 18 performance measures linked to five goals and seven Oregon Benchmarks. The performance measures, generally, meet the criteria set out in the guidelines. The agency reported current values for one-half of its proposed performance measures. Targets are included for all measures. Because all of the proposed performance measures are new, the agency should create a separate form listing its current measures and performance through the 2001-03 biennium.

Comments and recommendations specific to basic criteria 

1. Gauge progress towards goals and pertinent benchmarks 

The agency has links to eight Oregon Benchmarks (#4, #70, #72, #74, #77, #80, #81, #87).  The five goals appear to cover much of what the agency’s mission requires. These measures do a good job of gauging progress toward goals and benchmarks.  

2. A few key measures

The agency has created a strong set of performance measures. The agency has 18 measures to represent its scope of responsibility to external reviewers. Given the size and scope of the agency, this number appears reasonable. In the future, the department should consider either collapsing PMs # 8, 9, 10, 11 into one or adding an additional measure that would provide a broader picture of agency performance regarding Goal II: Promote Quality Development. Currently, the same urban area could score well in some dimensions and poorly in others.  Also, PMs #15 and 16 are good internal measures, but, in the future, the agency should develop measures that gauge the results of training and information technology training. Because all the 2003-05 performance measures of this agency are new, the agency should be prepared to report on its 2001-03 performance during legislative budget review. 

3. Conforms to standard concepts and definitions 

The agency meets the DAS requirements. 

4. Targets 

The agency has 2005 targets for all its proposed measures despite having current data for only half of the measures.  

5. Accurate and reliable data

Data sources are well documented.
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