ATTACHMENT 1

Features, Mandatory Services and Desirables Worksheet

Mandatory and Desirable Specifications
Indicate for each specification, by checking the appropriate column on the right, if the product meets the specification.  If the product meets the specification, indicate for each specification by checking the appropriate column if the product meets the specification “out-of –the box”, if the product can meet the specification by configuration, if the product is modifiable to meet the specification (requires customization) or the product meets the specification by expansion using third party software in addition to the product.

For each specification met, describe how the product meets the specification (attach additional documents as needed to fulfill your requirements, such as lists, descriptions, etc.) 

· If the specification is configurable, describe the configuration setting that would meet the specification. 

· If the specification is met via modification, describe the proposed modification. 

· If the specification is met via expansion using third party software, describe the expansion and specify the third party software.

	Reference Number
	Feature Description
	Meets Specifications Yes/No
	Out of Box
	Configurable
	Modifiable
	Expandable by 3rd Party Software
	Mandatory/ Desirable

	Asset Repository

	1. Asset Repository:  Asset information

	
	General
	
	
	
	
	
	

	
	Owner agency identifier (the organization that owns the asset)
	
	
	
	
	
	M

	
	Asset tag number
	
	
	
	
	
	M

	
	Serial number
	
	
	
	
	
	M

	
	Asset identifier (when asset tag or serial number are not unique)
	
	
	
	
	
	M

	
	Category of asset, i.e. Hardware, Software
	
	
	
	
	
	M

	
	Asset type, i.e. PC, printer, router, server, etc.
	
	
	
	
	
	M

	
	Asset subtype, i.e. for a PC - laptop, desktop, thin client, etc.
	
	
	
	
	
	M

	
	Manufacturer name
	
	
	
	
	
	M

	
	Manufacturer model number
	
	
	
	
	
	M

	
	Description
	
	
	
	
	
	M

	
	Product number
	
	
	
	
	
	M

	
	Product name
	
	
	
	
	
	M

	
	Product version
	
	
	
	
	
	M

	
	Installed operating system and version
	
	
	
	
	
	M

	
	Platform -Installed platform type, such as Server, PC, Mainframe, etc
	
	
	
	
	
	M

	
	CPU
	
	
	
	
	
	M

	
	CPU speed
	
	
	
	
	
	M

	
	Capacity of asset, i.e. number of tape cartridges, Gb of disk storage, etc.
	
	
	
	
	
	M

	
	Status of asset, i.e. ordered, received, disposed, etc.
	
	
	
	
	
	M

	
	Asset installation date
	
	
	
	
	
	M

	
	Asset refresh/retire date
	
	
	
	
	
	M

	
	Disposal date
	
	
	
	
	
	M

	
	Disposal reason, i.e. end of life/theft/loss/damage
	
	
	
	
	
	M

	
	Software maintenance (yes/no)
	
	
	
	
	
	M

	
	Asset maintenance expiration date
	
	
	
	
	
	M

	
	Asset warranty expiration date
	
	
	
	
	
	M

	
	Asset lease/rental expiration date
	
	
	
	
	
	M

	
	Project identifier/code/label Field
	
	
	
	
	
	M

	
	Comments/Notes Field
	
	
	
	
	
	M

	
	Assigned device name (name assigned to the device)
	
	
	
	
	
	D

	
	System usage or system role, i.e. desktop, server, training, testing, production, etc.
	
	
	
	
	
	D

	
	Financial
	
	
	
	
	
	

	
	Vendor name (supplier of product)
	
	
	
	
	
	M

	
	Original purchase cost
	
	
	
	
	
	M

	
	Purchase date
	
	
	
	
	
	M

	
	Acquisition type, i.e. purchase, lease, etc.
	
	
	
	
	
	M

	
	Maintenance cost
	
	
	
	
	
	M

	
	Cost center
	
	
	
	
	
	M

	
	Additional cost centers
	
	
	
	
	
	M

	
	Purchase order number
	
	
	
	
	
	M

	
	Vendor part number/SKU
	
	
	
	
	
	M

	
	License type, i.e. enterprise license, by seat, named user, concurrent user, etc.
	
	
	
	
	
	M

	
	Number of seats purchased
	
	
	
	
	
	M

	
	Capitalized asset information
	
	
	
	
	
	M

	
	Expensed asset information
	
	
	
	
	
	M

	
	Depreciation types (straight line, double declining, sums of years digits, ACRS, MACRS)
	
	
	
	
	
	M

	
	Tax, freight, and miscellaneous charges
	
	
	
	
	
	M

	
	Invoice Number
	
	
	
	
	
	M

	
	Salvage value
	
	
	
	
	
	M

	
	Accumulated depreciation
	
	
	
	
	
	M

	
	Received date
	
	
	
	
	
	D

	
	Number of seats available (purchased but not in use by an asset)
	
	
	
	
	
	D

	
	Residual value
	
	
	
	
	
	D

	
	People / Location
	
	
	
	
	
	

	
	End-user first name
	
	
	
	
	
	M

	
	End-user last name
	
	
	
	
	
	M

	
	Unique end-user identification
	
	
	
	
	
	M

	
	End-user telephone number
	
	
	
	
	
	M

	
	End-user e-mail address
	
	
	
	
	
	M

	
	End-user network identification (including RACF), alpha numeric
	
	
	
	
	
	M

	
	End-user's manager/supervisor
	
	
	
	
	
	M

	
	Organization name (division/section/unit within Agency responsible for asset)
	
	
	
	
	
	M

	
	Street address
	
	
	
	
	
	M

	
	City, state
	
	
	
	
	
	M

	
	Postal code
	
	
	
	
	
	M

	
	Room/cube
	
	
	
	
	
	M

	
	End-user title/position
	
	
	
	
	
	D

	
	Agency sub organizations to 5 levels
	
	
	
	
	
	D

	
	Site/location codes
	
	
	
	
	
	D

	
	Building name
	
	
	
	
	
	D

	
	Geographic location, such as NW corner, etc
	
	
	
	
	
	D

	
	Contract, Warranty, & Lease/Rental
	
	
	
	
	
	

	
	Contract/agreement number
	
	
	
	
	
	M

	
	Contract provider name
	
	
	
	
	
	M

	
	Contract provider phone number
	
	
	
	
	
	M

	
	Contact name
	
	
	
	
	
	M

	
	Contact phone number
	
	
	
	
	
	M

	
	Contact e-mail address
	
	
	
	
	
	M

	
	Manufacturer name
	
	
	
	
	
	M

	
	Contract start date
	
	
	
	
	
	M

	
	Contract termination date
	
	
	
	
	
	M

	
	Contract terms and conditions
	
	
	
	
	
	M

	
	Service levels
	
	
	
	
	
	M

	
	Contract expiration notification date
	
	
	
	
	
	M

	
	Contract warranty type, i.e. on-site, carry in, parts only, etc.
	
	
	
	
	
	M

	
	Contract warranty start date
	
	
	
	
	
	M

	
	Contract warranty end date
	
	
	
	
	
	M

	
	Lease/rental contract number field
	
	
	
	
	
	M

	
	Lease/rental term field
	
	
	
	
	
	M

	
	Lease/rental commencement date
	
	
	
	
	
	M

	
	Lease/rental expiration date field
	
	
	
	
	
	M

	
	Lease/rental billing frequency
	
	
	
	
	
	M

	
	Lease/rental payment
	
	
	
	
	
	M

	
	Lease/rental expiration notice period
	
	
	
	
	
	M

	
	Lease/rental terms and conditions
	
	
	
	
	
	M

	
	Attach lease/rental early termination terms and conditions
	
	
	
	
	
	M

	
	Lease/rental equipment returned
	
	
	
	
	
	M

	
	Attached associated documents 
	
	
	
	
	
	M

	
	Contract status, i.e. active, complete, etc.
	
	
	
	
	
	M

	
	Service Level Agreement tracking and measurement
	
	
	
	
	
	D

	
	Lease/rental billing type
	
	
	
	
	
	D

	
	Lease/rental original expiration date
	
	
	
	
	
	D

	
	Lease/rental 'notice given' field
	
	
	
	
	
	D

	
	Lease/rental early termination charge
	
	
	
	
	
	D

	
	Purchase option
	
	
	
	
	
	D

	
	Lease/rental renewal provisions
	
	
	
	
	
	D

	
	Lease/rental buy out provisions
	
	
	
	
	
	D

	
	Standard terms and conditions
	
	
	
	
	
	D

	
	Lease rate factors 
	
	
	
	
	
	D

	
	Lease/rental Present Value of remaining rent
	
	
	
	
	
	D

	
	Lease/rental debt rate
	
	
	
	
	
	D

	
	Lease/rental taxes
	
	
	
	
	
	D

	Asset Repository:  Functionality

	
	General
	
	
	
	
	
	

	
	Capability to house collection of agency-based data sets and manage in a distributed fashion per agency
	
	
	
	
	
	M

	
	Provide workflow processes to automate and support standard asset management functions
	
	
	
	
	
	M

	
	Classify asset by category, type, and subtype structure that allows reporting based on DAS reporting requirements (see Attachment 10)
	
	
	
	
	
	M

	
	Automate creation of asset by use of a catalog or template
	
	
	
	
	
	M

	
	Electronically update the catalog or template
	
	
	
	
	
	M

	
	Create a relational hierarchy of products in the catalog
	
	
	
	
	
	M

	
	Create a parent/child relationship between the catalog items
	
	
	
	
	
	M

	
	Build and store asset configurations
	
	
	
	
	
	M

	
	Associate software license/s to specific assets
	
	
	
	
	
	M

	
	Attach scanned and office documents, i.e. .doc, .xls, .pdf, etc.  List file formats supported.
	
	
	
	
	
	M

	
	Maintain supplier information (contact phone number, email, address, etc.)
	
	
	
	
	
	M

	
	Assign default suppliers based on product type
	
	
	
	
	
	M

	
	Modify an asset
	
	
	
	
	
	M

	
	Make changes across multiple assets
	
	
	
	
	
	M

	
	Modify relationships between assets
	
	
	
	
	
	M

	
	Make mass change across assets
	
	
	
	
	
	M

	
	Perform batch updates
	
	
	
	
	
	M

	
	Maintain referential integrity and secure files when batch update is not successful
	
	
	
	
	
	M

	
	Archive data
	
	
	
	
	
	M

	
	Show components as standalone products
	
	
	
	
	
	D

	
	Build an asset from components for a group of individuals
	
	
	
	
	
	D

	
	Reports
	
	
	
	
	
	

	
	View and print standard IT asset management reports
	
	
	
	
	
	M

	
	Adjust sort criteria within reports
	
	
	
	
	
	M

	
	Track and report on multiple organization levels within a single organization
	
	
	
	
	
	M

	
	Report across organizations/databases
	
	
	
	
	
	M

	
	Run catalog/template description reports
	
	
	
	
	
	M

	
	Run reports on every field in the application
	
	
	
	
	
	M

	
	Run reports on every selection/drop-down list
	
	
	
	
	
	M

	
	Run reports on comment/note fields
	
	
	
	
	
	M

	
	Generate reports using a Web interface
	
	
	
	
	
	M

	
	View and print individual asset records
	
	
	
	
	
	M

	
	Report on archived data
	
	
	
	
	
	M

	
	Generate cost reports based on the asset
	
	
	
	
	
	M

	
	Query on single or multiple categories
	
	
	
	
	
	M

	
	Perform upgrade impact reports
	
	
	
	
	
	M

	
	Identify assets for redeployment
	
	
	
	
	
	M

	
	Compare licenses from an external application (i.e. auto discovery)
	
	
	
	
	
	M

	
	Search and report on any standard field
	
	
	
	
	
	M

	
	Search and report on any customized field
	
	
	
	
	
	M

	
	Search and report on any user-defined field
	
	
	
	
	
	M

	
	Search and report using multiple fields in single search
	
	
	
	
	
	M

	
	Filter rejected purchase requests
	
	
	
	
	
	M

	
	Filter out completed/satisfied requests
	
	
	
	
	
	M

	
	Produce cycle time reports
	
	
	
	
	
	D

	
	Track and report on multiple organization levels within a single organization to 5 levels
	
	
	
	
	
	D

	
	Identify low stock levels
	
	
	
	
	
	D

	
	View component level information from the main asset when the main asset is placed in stock
	
	
	
	
	
	D

	
	History
	
	
	
	
	
	

	
	Specify fields for history tracking
	
	
	
	
	
	M

	
	Report changes to the asset by date, time, and user stamp 
	
	
	
	
	
	M

	
	Provide history of before and after change to an asset
	
	
	
	
	
	M

	
	Provide history of an asset back to the date of inception
	
	
	
	
	
	M

	
	Relate a contract to a specific asset or assets
	
	
	
	
	
	M

	
	Notifications
	
	
	
	
	
	

	
	Selection of person or group where notification is sent
	
	
	
	
	
	M

	
	Provide notification functions
	
	
	
	
	
	M

	
	Provide notification functions for all contracts, maintenance agreements, software license agreements, etc. 
	
	
	
	
	
	M

	
	Provide electronic notifications via e-mail or web
	
	
	
	
	
	M

	
	Send notification when a license agreement is beyond the agreement level
	
	
	
	
	
	M

	
	Send notification when a license agreement is about to expire
	
	
	
	
	
	M

	
	Generate reminders for activities
	
	
	
	
	
	D

	
	Provide electronic term letters to be written/sent
	
	
	
	
	
	D

	
	Send notification when stock levels are low
	
	
	
	
	
	D

	
	Automatic status updates
	
	
	
	
	
	D

	
	Requisitions/Purchase Orders
	
	
	
	
	
	

	
	Workflow for asset requisition (request, approval, procure, etc.)
	
	
	
	
	
	M

	
	Route requests for assets for approvals.
	
	
	
	
	
	M

	
	Automated escalation functionality for approvals, change requests, etc. 
	
	
	
	
	
	M

	
	Workflow functionality, such as change or add approvals.
	
	
	
	
	
	M

	
	Allocate resources through workflow
	
	
	
	
	
	M

	
	Automated PO creation upon requisition approval 
	
	
	
	
	
	M

	
	User-defined sequential PO number 
	
	
	
	
	
	M

	
	Multiple PO's per request
	
	
	
	
	
	M

	
	Partial receipt of purchase orders
	
	
	
	
	
	M

	
	Track Return Material Authorizations (RMA)
	
	
	
	
	
	M

	
	Allow users to add non-cataloged items to requests
	
	
	
	
	
	M

	
	Populate demographic fields based on user
	
	
	
	
	
	M

	
	Automate routing of requests for approvals
	
	
	
	
	
	M

	
	Predefine requisition approval hierarchies
	
	
	
	
	
	M

	
	Track change orders
	
	
	
	
	
	D

	
	Provide discrepancy reporting
	
	
	
	
	
	D

	
	Electronically route notifications based on order status
	
	
	
	
	
	D

	
	Automate order status updates
	
	
	
	
	
	D

	
	Control access to catalog products
	
	
	
	
	
	D

	
	Populate supplier information based on product type
	
	
	
	
	
	D

	
	Reserve inventory against a specific purchase order
	
	
	
	
	
	D

	
	Automate invoice reconciliation
	
	
	
	
	
	D

	
	Track back-ordered items
	
	
	
	
	
	D

	
	Financial
	
	
	
	
	
	

	
	Track maintenance costs at the asset level
	
	
	
	
	
	M

	
	Track maintenance costs by asset type
	
	
	
	
	
	M

	
	Track component costs
	
	
	
	
	
	D

	
	Track the cost per integrated asset
	
	
	
	
	
	D

	
	Compare budgeted asset costs to actual asset costs
	
	
	
	
	
	D

	
	Record debits to departmental budgets
	
	
	
	
	
	D

	
	Allocate depreciation between multiple assets
	
	
	
	
	
	D

	
	Determine if an asset is capitalized or expensed by the dollar value
	
	
	
	
	
	D

	Asset Repository:  Ease of Use / Ability to customize the application

	
	Scalable database, i.e. increasing asset records, adding fields, etc.  
	
	
	
	
	
	M

	
	Intuitive interface
	
	
	
	
	
	M

	
	Easy navigation within screens
	
	
	
	
	
	M

	
	Timely refresh of the screens
	
	
	
	
	
	M

	
	Ability to maximize the screens
	
	
	
	
	
	M

	
	Easy movement between related asset information
	
	
	
	
	
	M

	
	Tabs to navigate between screens
	
	
	
	
	
	M

	
	Add and customize tabs within screens
	
	
	
	
	
	M

	
	Add fields
	
	
	
	
	
	M

	
	Customize field labels
	
	
	
	
	
	M

	
	Customize layout of the screen
	
	
	
	
	
	M

	
	Customize objects including menus, tabs, and drop-down lists
	
	
	
	
	
	M

	
	Selection/drop-down lists for the fields
	
	
	
	
	
	M

	
	Add to and modify contents of selection/drop-down lists
	
	
	
	
	
	M

	
	Unlimited quantity of information within selection/drop-down lists
	
	
	
	
	
	M

	
	Sorting of selection/drop-down lists for efficiency
	
	
	
	
	
	M

	
	Easy, repeatable process to import data
	
	
	
	
	
	M

	
	Import data for all existing software licenses
	
	
	
	
	
	M

	
	Output report data to an external file using standard file formats such as .csv, .txt, .pdf, and .xls.  List file formats supported. 
	
	
	
	
	
	M

	
	Create customized asset categories, types, subtypes
	
	
	
	
	
	M

	
	Internal reporting capability
	
	
	
	
	
	M

	
	Run reports without affecting system performance
	
	
	
	
	
	M

	
	Use external application to run reports (including, but not limited to Crystal Reports)
	
	
	
	
	
	M

	
	Save and print a customized report for re-use
	
	
	
	
	
	M

	
	Create user-defined reports
	
	
	
	
	
	M

	
	Changed field labels flow automatically to the reports
	
	
	
	
	
	M

	
	Create user-defined forms
	
	
	
	
	
	M

	
	Customizable forms, i.e. purchase orders, requisitions, etc.
	
	
	
	
	
	M

	
	Track and update customized forms
	
	
	
	
	
	M

	
	Customize the user interface for all participants
	
	
	
	
	
	D

	
	Customize the naming conventions on the user interface for all participants
	
	
	
	
	
	D

	
	"Brand" the user interface with Agency language
	
	
	
	
	
	D

	
	Simple access to archived data
	
	
	
	
	
	D

	
	Customize the standard reports within the ITAM system without third party software
	
	
	
	
	
	D

	
	Customize reports within the screen without use of an external application
	
	
	
	
	
	D

	Asset Repository:  Interface

	
	General
	
	
	
	
	
	

	
	Native drivers
	
	
	
	
	
	M

	
	Support the use of ODBC
	
	
	
	
	
	M

	
	Support MAPI compliance
	
	
	
	
	
	M

	
	Published API's
	
	
	
	
	
	M

	
	Rules for mapping of data between applications
	
	
	
	
	
	M

	
	Existing mapped fields from the asset repository tool to the discovery tool
	
	
	
	
	
	M

	
	Existing mapped fields from the discovery tool to the asset repository
	
	
	
	
	
	M

	
	Data reconciliation between applications
	
	
	
	
	
	M

	
	Produce and accept two-way data transfer
	
	
	
	
	
	M

	
	Interface with Auto Discovery (AD) technology
	
	
	
	
	
	

	
	Information to flow from asset repository to AD
	
	
	
	
	
	M

	
	Information to flow from AD to asset repository
	
	
	
	
	
	M

	
	Accept changes to asset repository (single, global) selectable, automatic, or manual synchronization
	
	
	
	
	
	M

	
	Produce and accept two-way data transfer
	
	
	
	
	
	M

	
	Data reconciliation between applications
	
	
	
	
	
	M

	
	Interface with Microsoft SMS
	
	
	
	
	
	M

	
	Interface with Intel LANDesk
	
	
	
	
	
	M

	
	Interface with Microsoft SUS (Software Update Services)
	
	
	
	
	
	M

	
	Interface with Novell Zenworks
	
	
	
	
	
	M

	
	Interface with Compusys Centennial
	
	
	
	
	
	M

	
	Interface with Tally Net Census/TS Census
	
	
	
	
	
	M

	
	Interface with Altiris
	
	
	
	
	
	M

	
	Interface with other AD tools.  List all.
	
	
	
	
	
	D

	
	Interface with Help Desk (HD) technology
	
	
	
	
	
	

	
	Interface with external help desk applications
	
	
	
	
	
	M

	
	Information to flow from asset repository to help desk tool
	
	
	
	
	
	M

	
	Information to flow from help desk tool to asset repository
	
	
	
	
	
	M

	
	Ability to bring up asset information from help desk tool
	
	
	
	
	
	M

	
	Ability for the help desk tool to launch the asset repository
	
	
	
	
	
	M

	
	Interface with Remedy Help Desk and integrated modules, such as Change Tasking and Asset Inventory
	
	
	
	
	
	M

	
	Interface with FrontRange Heat
	
	
	
	
	
	M

	
	Interface with other help desk tools.  List all.  
	
	
	
	
	
	D

	
	Ability for the asset repository to launch the help desk tool
	
	
	
	
	
	D

	
	Interface with Electronic Software Distribution (ESD) technology
	
	
	
	
	
	

	
	Interface with external ESD tools
	
	
	
	
	
	M

	
	Information to flow from asset repository to ESD
	
	
	
	
	
	M

	
	Information to flow from ESD to asset repository
	
	
	
	
	
	M

	
	Synchronization of tables between ESD and asset repository
	
	
	
	
	
	M

	
	Data reconciliation between applications
	
	
	
	
	
	M

	
	Produce and accept two-way data transfer
	
	
	
	
	
	M

	
	Interface with Microsoft SMS
	
	
	
	
	
	M

	
	Interface with Tally Systems software
	
	
	
	
	
	M

	
	Interface with Microsoft SUS (Software Update Services)
	
	
	
	
	
	M

	
	Interface with Novell Zenworks
	
	
	
	
	
	M

	
	Interface with other ESD tools.  List all.
	
	
	
	
	
	D

	
	Interface with Human Resource (HR) technology
	
	
	
	
	
	

	
	Interface with external HR systems 
	
	
	
	
	
	M

	
	Information to flow from HR to asset repository
	
	
	
	
	
	M

	
	Information to flow from asset repository to HR
	
	
	
	
	
	D

	
	Sharing of tables
	
	
	
	
	
	D

	
	Synchronization of tables
	
	
	
	
	
	D

	
	Data reconciliation between applications
	
	
	
	
	
	D

	
	Batch updates of tables
	
	
	
	
	
	D

	
	Interface with Oracle People Soft
	
	
	
	
	
	D

	
	Interface with SAP
	
	
	
	
	
	D

	
	Interface with SSA Global BAAN
	
	
	
	
	
	D

	
	Interface with JD Edwards
	
	
	
	
	
	D

	
	Oracle Financials
	
	
	
	
	
	D

	
	Interface with other HR tools.  List all.  
	
	
	
	
	
	D

	
	Interface with Financial systems technology
	
	
	
	
	
	

	
	Information to flow from asset repository to fixed asset system
	
	
	
	
	
	D

	
	Information to flow from fixed asset system to asset repository
	
	
	
	
	
	D

	
	Produce and accept two-way data transfer
	
	
	
	
	
	D

	
	Data reconciliation between applications
	
	
	
	
	
	D

	
	Interface with Oracle
	
	
	
	
	
	D

	
	Interface with SAP
	
	
	
	
	
	D

	
	Interface with CA Platinum
	
	
	
	
	
	D

	
	Interface with other financial systems.  List all.
	
	
	
	
	
	D

	Asset Repository:  Technical Environment

	
	The product shall fully operate with the following clients:
	
	
	
	
	
	

	
	Windows 98 and newer
	
	
	
	
	
	M

	
	Linux
	
	
	
	
	
	M

	
	The product shall fully operate with the following Network Operating Systems:
	
	
	
	
	
	

	
	Windows 98 and newer
	
	
	
	
	
	M

	
	Linux
	
	
	
	
	
	M

	
	Unix (HP-Ux, IBM-AIX, Sun Solaris, 264 Unix, others)
	
	
	
	
	
	M

	
	The product shall fully operate with, under, and using the following Directory Services:
	
	
	
	
	
	

	
	Active Directory
	
	
	
	
	
	M

	
	E-Directory (Netware)
	
	
	
	
	
	M

	
	SMB (Server Message Block)
	
	
	
	
	
	M

	
	The product shall fully operate with other Supported Services:
	
	
	
	
	
	

	
	Emulate other file systems (NTFS, NFS)
	
	
	
	
	
	D

	
	Communication software (dial in, etc.)
	
	
	
	
	
	D

	
	The product shall be capable of integrating with the following Database Management Systems:
	
	
	
	
	
	

	
	MS SQL Server version 7.0 or higher
	
	
	
	
	
	M

	
	Oracle Server version 8.0 or higher
	
	
	
	
	
	M

	
	Sybase SQL Anywhere version 10.0 or higher
	
	
	
	
	
	M

	
	Informix Online Dynamic Server
	
	
	
	
	
	M

	
	DB2
	
	
	
	
	
	M

	Asset Repository:  Security

	
	Allow secure access for multiple organizations
	
	
	
	
	
	M

	
	Fully functional with a secure http connection
	
	
	
	
	
	M

	
	A minimum 128-bit encryption
	
	
	
	
	
	M

	
	Include a unique user identifier and password for each authorized user
	
	
	
	
	
	M

	
	Role-based security that will limit access for roles including but not limited to end-user, requestor, administrator, and manager.  Describe HOW the product meets this requirement.
	
	
	
	
	
	M

	
	Ability to terminate individual user access
	
	
	
	
	
	M

	
	Produce e-mail notifications that are fully compatible with e-mail applications, including but not limited to GroupWise version 5.5.3, MS Outlook, etc.  List all.
	
	
	
	
	
	M

	
	Fully functional using Internet Explorer 5.5 browser or higher
	
	
	
	
	
	M

	
	An accessible interface for users with disabilities.  This interface must be Section 508 compliant.  Describe HOW the product meets this requirement.
	
	
	
	
	
	M

	
	Security at the database level
	
	
	
	
	
	M

	
	Network authentication capability
	
	
	
	
	
	M

	
	Security at the field level
	
	
	
	
	
	M

	
	Security set as a segment of data (organization/department)
	
	
	
	
	
	M

	
	Configure role-based security.  Describe HOW.
	
	
	
	
	
	M

	
	Interface with identity and access management tools.  Describe HOW.
	
	
	
	
	
	M

	
	Administrator and user passwords to be set in the application and changed on a regular basis
	
	
	
	
	
	M

	
	Assign security rights and restrictions
	
	
	
	
	
	M

	
	A mechanism to define period password expiration dates and notification of such password expiration
	
	
	
	
	
	D

	Asset Repository:  Vendor Support

	
	Designated Key person is assigned and available for entire project.  Any changes would have to be approved by the agency.
	
	
	
	
	
	M

	
	Documented procedures for installation are provided.
	
	
	
	
	
	M

	
	Vendor resources for installation are provided.
	
	
	
	
	
	M

	
	Vendor updates software recognition tables for discovery tool on a regular, scheduled basis.  Describe how updates are delivered.  List any regular or additional costs associated with updates.  
	
	
	
	
	
	M

	
	Schedule is published for major and minor releases.
	
	
	
	
	
	M

	
	Release notes/defects are published on an on-going basis.
	
	
	
	
	
	M

	
	Written notification about release notes/defects are provided to customer on an on-going basis.
	
	
	
	
	
	M

	
	Documented work-arounds are provided to customer on an on-going basis.
	
	
	
	
	
	M

	
	Patches are available to the customer via the Internet.
	
	
	
	
	
	M

	
	Documentation for full releases is provided.
	
	
	
	
	
	M

	
	Documentation for point releases is provided.
	
	
	
	
	
	M

	
	Documentation is easy to follow
	
	
	
	
	
	M

	
	On-line, context sensitive help is provided.
	
	
	
	
	
	M

	
	Upgrades to the application are provided electronically and on hard media at option of customer
	
	
	
	
	
	M

	
	Vendor provides train the trainer and classroom training of the software application.
	
	
	
	
	
	M

	
	Vendor provides First (1st) Tier Support (see Acronyms, Abbreviations, and Definitions)
	
	
	
	
	
	M

	
	Vendor provides Second (2nd) Tier Support (see Acronyms, Abbreviations, and Definitions as well as Attachments 6 and 7)
	
	
	
	
	
	M

	
	Vendor provided local technical support within Oregon
	
	
	
	
	
	D

	
	Additional software and licensing can be ordered on the Web.
	
	
	
	
	
	D

	
	Application documentation is customizable (i.e. field labels, workflow, etc.)
	
	
	
	
	
	D

	
	Vendor provides hard and soft copies of user and administrator training documents
	
	
	
	
	
	D

	
	Vendor allows unlimited number of people for the training classes.
	
	
	
	
	
	D

	
	Vendor provides training on-site and at vendor's office.
	
	
	
	
	
	D

	
	Vendor provides self study courses.
	
	
	
	
	
	D
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